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Ottawa Metro Towing and Recovery Inc
Rates

OPS Contract
Typs of Call Description of Activity Price (CAD) Notes

Tow $78.50 Charged to OPS

Storage $0.00
ByLaw Storage Rate, day after 

release from IDENT
Tow $78.50 Charged to R.O

Storage $24.75

Charged to R.O
- Bylaw Storage Rate applies 

after the hold expires (7, 14, 45 
days etc.….)

VIP Fee $195.00 Charged to R.O
Tow $78.50 Charged to R.O

Storage $24.75
Charged to R.O

- Bylaw Storage Rate applies 
after the release is obtained

Tow $78.50
Charged to R.O

+ Bylaw Towing rates, as per 
serviced provided

Storage Bylaw Charged to R.O

Service Call $50.00
Charged to OPS, only after being 

applied for > 15 min

HST Applicable to all

4 Time call was Cancelled
5 Cancellation Number

VMS Number
Case Number

6 Location of CallTime Call Came in

IDENT

VIP Tow

Non-VIP Tow
(Stolen, Obsturction)

MVA

Cancelled Call

R.O = Registered Owner

Required information for Cancelled Calls



$319.70 flat rate
$372.40 flat rate
$372.40 flat rate
$186.20 flat rate

$3.46 per km
$133.00 flat rate
$133.00 flat rate
$133.00 flat rate
$156.60 flat rate

$63.84 per hour
$63.84 per day

Ottawa Metro Towing and Recovery Inc
Rates

By Law Rates
Price (CAD) NotesDescription of Activity

Hook Up to MVC < 3000kg GVWR
Medium Collision Tow; > 3001kg and < 4500kg GVWR

Flatbed Tow

Upright, overturned vehicle, including repositiing
Second Tow Truck to assist

Non-Collision Tow
Milliage after 20 km for all towing

Winching (form ditch or offroad) recovery service

Re-Tow from CRC
CRC standing wait time
Vehicle Storage (daily)

HST Applicable to all



Service Rate UOM Description
Towing
Basic Tow - Towed vehicle up to 4,536 
kg (10,000 lbs) GVWR

600 Base/Flat Rate Around a F250 Loaded/F-
350 Empty

Towing - Extended - Towed vehicle up to 
4,536 kg (10,000 lbs) GVWR

5.50 per km

Basic Tow - Towed vehicle from 4,536 
(10,000 lbs) - 11,793 kg (26,000 lbs) 
GVWR

850 Base/Flat Rate

Towing - Extended - Towed vehicle from 
4,536 (10,000 lbs) - 11,793 kg (26,000 
lbs) GVWR

6.50 per km

Basic Tow - Towed vehicle greater than 
11,793 kg (26,000 lbs) GVWR

3500 Base/Flat Rate

Towing - Extended - Towed vehicle 
greater than 11,793 kg (26,000 lbs) 
GVWR

8.50 per km

Towing - Standing-By, Tow Driver 1200 per hour
Towing - En-route Travel 8.50 per km 
Storage
After Hours Access 100 per event Regular Hours of Operation 

Req per MTO
Mon-Fri - 8 am - 6 pm
Sat 9 am - 12 pm/Noon

Indoor
ID: Less than 6.51m 300 per day
ID: Greater than 6.51m, less than 12.5 m 400 per day

ID: Greater than 12.5m 425 per day
Outdoor
OD: Less than 6.51m 250 per day
OD: Greater than 6.51m, less than 12.5 
m

300 per day

OD: Greater than 12.5m 375 per day
Recovery 
Labor - Specialized Mechanic 300 per hour
Labor - Supervisor/Health and Safety 
Rep

350 per hour

Labor - Casual Labor 250 per hour
Labor - Rigger 300 per hour
Fixed Boom
50 ton or higher 800 per hour
35 ton 650 per hour
15 ton 575 per hour
Rotator
40 ton 1200 per hour
Other
Tow Truck - No certified capacity - boom capacity less 
than 10 tons or Flat bed that can tilt and load

525 per hour Must include tandam flat bed down to 
1 ton wreckers

Roll off bin 2500 per event
Fork-Lift 300
Underground extraction vehicle (Underground 
Truck)

400 per hour

Truck Tractor 525 per hour
Flatbed Trailer 525 per hour
Float Trailer 525 per hour

OMT - MTO Maximum Rates



+ $50 for Every Lien Holder $50.00

Notification Fee

1 Registered Owner $180.00
+ $50 for Every Registered 

Owner
$50.00

1 Registered Owner + 1 Lien 
Holder

$230.00

Ottawa Metro Towing and Recovery Inc
Rates

Notification Fee
Description of Activity Price (CAD) Notes


